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St. Aloysius’ College
Intimate Care Policy
St. Aloysius’ College is committed to providing personal care that has been
recognised as an assessed need and indicated in the care plan for an individual
child, in ways that:
maintain the dignity of the individual child.
are sensitive to their needs and preferences.
maximise safety and comfort.
protect against intrusion and abuse.
respect the child’s right to give or withdraw their consent.
encourage the child to care for themselves as much as they are able and protect
the rights of everyone involved.
The diversity of individuals and communities is valued and respected.
No child or family is discriminated against.

Definition
Intimate personal care includes hands-on physical care in personal hygiene, and
physical presence or observation during such activities.
Intimate personal care tasks can include:
body bathing other than to arms, face and legs below the knee.
toileting, wiping and care in the genital and anal areas.
dressing and undressing.
application of medical treatment, other than to arms, face and legs below the
knee.
supporting with the changing of sanitary protection.

Scope
This policy addresses the support of vulnerable groups of children and young people
that may require support with personal care on either a short, longer term or
permanent basis due to SEN and disability, medical needs or a temporary
impairment. This could include:
children and young people with limbs in plaster.
children and young people needing wheelchair support.
children and young people with pervasive medical conditions.

St. Aloysius’ College is committed to ensuring that all staff responsible for the
intimate care of children will undertake their duties in a professional manner at all
times. We recognise that there is a need to treat all children with respect and dignity
when intimate care is given. No child should be attended to in a way that causes
distress, embarrassment or pain.
Children’s dignity will be preserved and a high level of privacy, choice and control will
be provided to them. Staff that provide intimate care to children have a high
awareness of safeguarding issues. Staff will work in partnership with parents/carers
to provide continuity of care.

Definition
Intimate care is any care which involves washing, touching or carrying out an
invasive procedure to intimate personal areas. In most cases such care will involve
procedures to do with personal hygiene and the cleaning of associated equipment as
part of the staff member’s duty of care.
Our Approach to Best Practice
The management of all children with intimate care needs will be carefully planned.
The child who requires care will be treated with respect at all times; the child’s
welfare and dignity is of paramount importance.
Staff who provide intimate care are fully aware of best practice. Suitable equipment
and facilities will be provided to assist children who need special arrangements
following assessment from the appropriate agencies.
It is essential that the adult who is going to change the child informs the teacher
and/or another member of staff that they are going to do this. There is no written
legal requirement that two adults must be present. However, in order to completely
secure against any risk of allegation, a second member of staff may be present
where resources allow.
The child will be supported to achieve the highest level of autonomy that is possible
given their age and abilities. Staff will encourage each child to do as much for
him/herself as they are able.
Individual intimate care plans will be drawn up for children as appropriate to suit the
circumstances of the child.
Each child’s right to privacy will be respected. Careful consideration will be given to
each child’s situation to determine how many carers will need to be present when the
child is toileted.
Wherever possible the child should be cared for by an adult of the same sex.
However, in certain circumstances this principle may need to be waived where the
failure to provide service.

